
CDR's Quality System updated and audited

CDR first achieved the International Standard ISO 9001 standard back in 1994 - having 
started the process as the British Standard BS5750. This year, our processes have been 
amended to fit the newer ISO9001:2015 and once again received unequivocal approval 
from our external auditors NQA.

ISO 9001 is the internationally recognised standard for Quality Management Systems 
(QMS). It is the most widely used QMS standard in the world, with over 1.1 million 
certificates issued to organisations in 178 countries.

ISO 9001 provides a framework and set of principles that ensure a common-sense 
approach to the management of an organisation to consistently satisfy customers and 
other stakeholders. In simple terms, it provides the basis for effective processes and 
effective people to deliver an effective product or service time after time.
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